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O9RHIV LEV IPWMRKFSVKW WXEH XMPPWEQQERW QIH ERHYV
WEQEVFIXWTEVXRIVW SGL RZVMRKWPMZIX EVFIXEX QIH SPMO
OSQTIXIRWJ VW VNRMRKIR MRSQ PSKMWXMOWIOXSVR (I VSPF
MHIRXMJIJMIVEHIW M HIR J VIKYIRHI OSQTIXIRWJ VW VNRMRKW
YXZIGOPMRR]JEVYEKXRMPHRMRKEYV LEV XMPPOSQQMX M VIKMSRIR
WEQXMHMKX WSQ WOVZHHEVW]HHE YXFMPHRMRKEV LEV KIRS(
OSQTIXIRWJ VW VNRMRK

)XX YVZEP EZ YXFMPHRMRKEYV SGL EOXMZMXIXIV WSQ WXzVOlI

e 8Z2Y WOVZHHEVW]HHE YXFMPHRMRKWMRWEXWIV XMPP XIVQI
JVIXEK =XXIVPMKEVI IR SQKYRK MRTPERIVEH YRHIV ZYVIR

e 2] ]JVOIWGLEYJJ VWYXFMPHRMRK WSQ OEV ERXEPIX YXFMP
,(IPWMRKFSVK YRHIV SGL

e IXFMPHRMRKIR 8YPPWTIGMEPMWX LEV WXEVXEX M ,IPWMRK

e 9XFMPHRMRK J V FVERWGLOYRRMK WZPNEVI LEV FIZMPNE X"
SGL WXEVXEV L WXIR

e 1SHIPPEXX YXFMPHE FIJMRXPMK TIVWSREP MRSQ PIHEVWOE
XMPP EVFIXWKMZEVI

e 3TIVEX VWYXFMPHRMRK QX M $KEMWXRSOQ 3 GAX W REHZY
%VFIXWQEVOREHWJ VZEPXRMRKIR QIH KSHE VIWYPXEX 9XF
YRHIV

e SBVERWTSVXPIHEVYXFMPHRMRK OSQQIV EXX WXEVXE YTT TY

(IXXE YVZEP EZ EOXMZMXIXIV ZMWEV IR HIP WSQ 2V KIRSQJ V
XMPPKSHSWI HI FILSZ WSQ FVERWGLIR LEV zZV HMEPSKIV QIH
QIH JRXMHEKIR KIV IR MRFPMGO M FVERWGLIRW Q NPMKLIXIV SGL
OSRXMRYIVPMKX ZMPOIX KV EXX EOXMZMXIXIV SGL MRWEXW|
J VZRHVMRKEV WSQ WOIV
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,JIPWMRKFSVKW WXEH LEV XEKMX JVEQ OSQTIXIRWJ VW VNRM
WXVEXIKMWOX SGL 1JJIOXMZX QIH OSQTIXIRWJ VW VNRMRK
WXzZVOE XMPPZz2\XIR M ,IPWMRKFSVK

(I X MRRIFzV EXX ZM XMPPWEQQERW QIH TVMSVMXIVEHI FVER)
TY OSQTIXIRW SGL WZOIVWXZPPE XMPPKYRKIR XMPP VZXX OS

VFIXIX QIH TPERIVRE WOE

e J VFZXXVE QEXGLRMRKIR QIPPER YXFMPHRMRKEYV SGL RZVN\
e OE YXFMPHRMRKEVREW JJPPREHWKVEH

e WKZVOE EVFIXWKMZEVREW IRKEKIQERK SGL IRKEKIVE JPIV J

(IRRE OSQTIXIRWJ VW VNRMRKWTPER LEV JSOYW TY FVERWG
WXVEXIKMWOX ZMOXMK FVERWGL J V WXEHIR (IR J VWXE OS!
SGL PSKMWXMO XSKW JVEQ YRHIV (IXXE 2V HIR J VWXE V
VIZMHIVMRK FIVZOREW WOI YRHIV

- ,IPWMRKFSVK WOIV IR XIORSPSKMWO HMKMXEP SGL KV R S
]JVOIWVSPPIV QIH SPMOE YXFMPHRMRKWRMZYIV *V EXX MHIR
]JVOIWVSPPIV LEV ZM KIRSQJ VX HMEPSKIV QIH PEKIV SGL PSk
QJRREX YX M JVWPEK TY TVSGIWWIV J°V EXX JVZQNE J VIXEK
MRZYREVI WOE LE IXX EVFIXI EXX KY XMPP 4VSHYOXIR 2V HII
MRRILYPPIV TVMSVMXIVMRKEV EZ JVOIWVSPPIV SGL YXFMPHR
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APERIR YXKYV JVYR IR QYPW OERHI TVSGIWW WSQ WOE

* YXJSVWOE SGL OZEPMXIXWWZOVE YXFMPHRMRKEV YXMJVY|
e WOETE MRXVIWWI J V YXFMPHRMRK SGL OSTTPMRK XMPP E
e Q NPMKK VE MRXVZHI TY EVFIXWQEVOREHIR J°V HI WSQ 2V
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JPWMRKESYV YRHIV BYRK KAVKHZSEKGIW XM © RE ZX AXXWKA BV [IX2XWE E
PSKMWXMOPZKIR IXX ERXEPQREMYRHWN\SRIR WSQ ,KPWMRKFS
MRKMVTYEERPMEXW FAERWM RBWXE PSKMW XUWORPKZIKRII | I IQIS/X M Z
HIR KSHE XMPPKYRKIR TY OS®V IKERWQWVHI®R IRKEGOREGIVMRKIR
&EZRWGLIR ZVHIRZM OXMK VI WK Y @ YFRAVRXMYNMI WIWWIPWZXXRMR
XMERR Z

(I WIREWXRI LYEW P SKMBRKIRONX\Z P BYWY MGERMWRKEZYY M JSVQ E
PYKOSRN WRRINRKEYE RMEN SYYPPLSX VBPOIXAREGEV (IXXEXEV OV
IR JPI\MFMPMXIX J V EXX OYRRE WXZPPEXX®IRZVY J VYXWZXXR

WIQEXMWIVMRK HMKMXBERM\XFPRIRNEMCAERKK HERD FMRK WSQ
KIRSQWYWRWGLIR (IRREPWXRZK zV |RE NI NPIEE XK\ XBBRZI R
"OEH OSIRROVEX IWVRZIIVMRKWZMPNER 2V L K SGL ZMMWMWEW KIRSQ
YTTOZ ESPEK WEQX OSRWSPMHIVNRRBEN EMKRSEMFE SIKIMPW EM O W | (
OSRORWHIKIR M IR EPPXQAVPHP 3@ RBMIBOWE IVMRKEV IAX QBWXI
P RWEQLIX

(IRRE MX@PMRK LEV IRAREERVPMR SIQTIXIRWI VW \SNVRVERKIR MF
FILE E OSQTIXIRWMEY QIR FIZSE OSQTIXIFG/OPAMRK E
J MKEKIRW FIJMRXPMKE TIVWSREPWX]VOE
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ZXIVOSQQERHI HMEPSKIV LEV KIRSQJ VXW QIH FYHI J™
X]JHPMKK VE ZMPOE OSQTIXIRWIV WSQ FPMV QIWX FIX]
YXZIGOPMRK *PIVE FILSZ 2V ZZQBZRHR B MTHFEHER X8 BDY Wi
TY HI OSQTIXIRWIV WSQ RY ZZ\IV JVEQ M XEOX QIH EX
J VZRHVEW

(MEPSKIVRE ZMWEV X]HPMKX EXX J VIXEKIR FIJMRRIV
HzZV XIORMWO YXZIGOPMRK TYZIVOEV WYZZP EVFIXWT\
MRXI IRFEVX SQ EXX EXXVELIVE R]JE QIHEVFIXEVI YXE
OSQTIXIRW WSQ VIHER JMRRW M SVKERMWEXMSRIVRE
QIOERMO SGL QIV RMWGLEHI PSKMWXMOVSPPIV (IX z\
LERXIVE OEHI OVEZ TY IJJIOXMZMXIX OZEPMXIX SGL
M SQIJEXXERHI MRXIVRE OSQTIXIRWYXZIGOPMRKWMRW
EXX WXZVOE TVSHYOXMZMXIXIR J VFzZXXVE JP HIR SG|
REXMSRIPPX SGL MRXIVREXMSRIPPX

3JJIRXPMKE EOX VIV LEV IR FIX]JHERHI VSPP M EXX Q I
IVFNYHE VIPIZERXE YXFMPHRMRKWMRWEXWIV WEQX W
OER QER QMRWOE OSQTIXIRWKETIX SGL WXzZVOE FVER
RzZzVE SGL OSRXMRYIVPMK WEQZIVOER QIPPER SJJIRXP
JVEXX MRWEXWIVRE WOE FPM XVZJJWZOVE 8MPPWEC(
OSQTIXIRWIJ VW VNRMRK WSQ WXzVOIV FYHI FVERWGL
EXXVEOXMZMXIX MRSQ PSKMWXMOWIOXSVR
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*VIKYIRHI YVW MRWEXWIV SGL EOXMZMXIXIV OSTTPEHI XMPP
ZEVMX Q]GOIX ZZVHIJYPPE J V HI J VIXEK WSQ HIPXEKMX 8VS
OSQTIXIRWKPETT WSQ FIL ZIV LERXIVEW &ILSZIR KzPPIV JVE

MRSQ XVYGOO VRMRK WEQX HI ZSP]JQVIOV]XIVMRKEV WSQ YTT
&PEGO *VMHE] SGL NYPLERHIPR

e .SFFWTYM JSVXWZXXIV EVFIXIX QIH EXX WOETE KSHE J VYX
LMXXE OERHMHEXIV QIH VZXX OSQTIXIRWIV SGL IKIRWOETI"
FIL ZE VMOXEW ZRRY X]J]HPMKEVI QSX WTIGMJMOE XVYGOX]"
FILSZ %VFIXIX HVMZW M WEQZIVOER QIH ZY\IRYXFMPHRMR

e IPWMRKFSVEWRMXWROEVOREHW] VZEPXRMRKIR JSVXWZXXIV
%VFIXWJ VQIHPMRKIR EXX ZEVE IR VIOV]XIVMRKWOEREP K
HMVIOXVIOV]IXIVMRKEV (IXXE WX H VMOXEV WMK WZVWOMF
QEXGLRMRKEV HzV PZRKVI YXFMPHRMRKWMRWEXWIV MRXI

71 SVHPMWXE TY WMHE
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(1IX IJIMRRW IR WXSV IJXIVIJVYKER TY SPMOE X]TIV EZVEMMWERMC
EXX HIX MHEK IVFENYHW JPIVE YXFMPHRMRKEVY J V PEWXFMPW
YXFMPHRMRKEV SJXE PYK FPERH QYRKE J VIXEK 9X 7 ZIV HIXX
RMWGLEHI QIOERMOIVYXFMPHRMRKEYV J V EXX Q XE FVERWGL

e :YNIRYXFMPHRMRK

o [ZRRIHSQ SGL WEQZIVOER *PIV JVIXEK FIL ZIV JY OZRR
WSQ VIHER JMRRW SGL HIX zV ZMOXMKX EXX EVFIXWKM:
WMK M YXFMPHRMRKEVREW MRRILYPP SGL KIRSQJ VERHI
XMPP EXX YXFMPHRMRKEVRE FzZXXVI QEXGLEV FVERWGLI

o "ZIVW]R EZ YXFYHIX (IX FIIMRXPMKE YXFMPHRMRKWYXF
MHIRXMJMIVE IZIRXYIPPE OSQTIXIRWKPETT &IVSIRHI TY
NYWXIVMRKEY EZ RYZEVERHI YXFMPHRMRKEV IPPIV YXZI
YXFMPHRMRKEY MRSQ SQVYHIX

e SFFWT¥MSQ NSFFWTYV JMRRW Q NPMKLIX EXX YXJSVQE Y
ERTEWWEHI I1JXIV EVFIXWKMZEVREW FILSZ (IXXE KV HIX Q
YXFMPHRMRKWMRWEXWIV J V WTIGMJMOE X]TIV EZ QIOERM
YXFMPHRMRKEV %VFIXIX KIRSQJ VW M RZVE WEQZIVOER Q
%VFIXWJ VQIHPMRKIR

71 SVHPMWXE TY WMHE
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.ZzZVRZzKIR LEV PZRKI YXKNSVX IR GIRXVEP HIP EZ PSKMWXMO
LYPPFEVX XVERWSTHE QWNRKMKIGXIK EXX LERXIVE WXSVE ZSP]Q
NZVRZZKIR J VZZRXEW HIWWYXSQ OE JVEQ ZIV MRXI QMRWX
MRSQ MRIJVEWXVYOXYVSQVYHIX )XX INIQTIP 2V FIKKERHIX EZ
OSQQIV EXX OR]XE WEQQER 2SVHIR SGL )YVSTE TY IXX LIPX |
8VSXW HIXXE JMRRW IXX FIKVZRWEX YXFMPHRKMRWYXFYH

71

YNIRYXFMPHIKXKMREOREW M HEK YXFMPHRMRKEYVY MRSQ ZY\IR
WTIGMIJMOX MRVMOXEHI TY NZVRZZKWFVERWGLIR %VFIXW]
ERHYEFMPHRMRKWSQVYHIR :M OSQQIV EXX YRHIVW OE Q|
FVERWGLERTEWWEH YXFMPHRMRK WSQ FzZXXVI Q XIV EVFIX

=VOIWL KWOSPERYRZKIX JMRRW IRHEWX IR =, YXFMPHRMR
M 7O0YRI (IXXE WOETEV OSROYVVIRW QIPPER EVFIXWKMZE"
NEQMRIVEW * V EXX FzZXXVI XMPPKSHSWI HIX VIKMSREPE (
PSOEPX J VEROVEH YXFMPHRMRK ZEVE R HZZRHMK (IXXE ¢

OSQQERHI TPERIR

SVHPMWXE TY WMHE
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OSKMWXMOFVERWGLIR YXZIGOPEW WREFFX QSX OEH MRHYW
HVMZIV IXX ZZ\ERHI FILSZ EZ OSQTIXIRWEMROQMWQOK HIXZI(GR I
MRRIFZV EXX IJXIVIJVYKER TY OSQTIXIRW YTTWXYV TY JPIVE .
YXFMPHRMRKEV WSQ JMRRW MHEK FIH QW MRXI ZEVE XMPPV.:
PYRKWMOXMKE FILSZ

71

YNIRYXFMPHRMRE XPZKKRMRK EZ FIJMRXPMKE YXFMPHRMR
EXX MHIRXMJMIVE HI OSQTIXIRWKPETT WSQ JMRRW M J VL
9XMJIJVYR VIWYPXEXIX OER NYWXIVMRKEV EZ RYZEVERHI Y X
R]JE YXFMPHRMRKEVY FPM R HZZRHMKE J V EXX WZOIVWXZPF

=VOIWL KWOSPERE =, XFMPHRMRKEV MRSQ EYXSQEXMSR 2V
MRSQ *EQMPNIR ,IPWMRKFSVK (IX zV ZMOXMKX EXX HIWWE
EVFIXWKMZEVI SGL EVFIXWW OERHI OZRRIV XMPP HIQ (ZV)
JMRRW ]XXIVPMKEVI FILSZ EZ JPIV YXFMPHRMRKEY MRSQ S
YXFMPHRMRKWYXFYH

OYRHW YRMZIVWMXIX '"EQ-TYIWWMRKMBKNKSIMWKRRW YXFMPHRNM
IPIOXVSXIORMO QIH EYXSQEXMSR WSQ YXFMPHEV MRKIRN
ZMOXMK M FVERWGLIRW EYXSQEXMWIVMRK 6MOXEHI WEXW
WXYHIRXIV SGL J VIXEK OE OZRRIHSQIR SQ YXFMPHRMRKI
FVERWGLIR OER IVFENYHE

SVHPMWXE TY WMHE
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*VIXEK 'RWOEV Q"' NPMKLIX EXX IRKEKIVE WMK TY SPMOE W2

IR

WX VVI WEQZIVOER OVMRK SPMOE X]TIV EIXQYQERNOYREHVRW

SGL MFPERH WEQLZPPIX M WXSVX 3JJIRXPMKE EOX VIV OER

IR

71

FMHVEKERHI JEOXSV XMPP EXX JPIV QZRRMWOSV K V WXIK

, IPWMRKFSV®%WFNXEBEVOREHWJ VZEPXRMRKIR SGL %VFIXV
HEKPMKIR QYRKE TIVWSRIV WSQ WXYV YXERJV EVFIXWQE\
XE WXIK RZVQEVI EVFIXI FIL ZIV WXEHIR Q]JRHMKLIXIV SGL

ZIV LYV SPMOE MRWEXWMHSEBE LXMRRXEMEXWZEITERZZKEV MR
WEQLZPPIX

YNIRYXFMPHRRMEP SKIV LEV JPIVE J VIXEK P]JX EXX FVMW X
IRWOMPHE QIHEVFIXEVI WOETEV YXQERMRKEV (IX TYZIVOE
OSQTIXIRWJ VW VNRMRK SGL MRHMZMHIVREW OSQTIXIRWY
FVIHEVI WEQLZPPWTVSFPIQEXMO (2VJ V 2V HIX ZMOXMKX |
HIWWE FILSZ HzV HIX SJJIRXPMKE OER JYRKIVE WSQ IXX W
OSQTIXIRWQZWWMKE YXQERMRKEYV

SVHPMWXE TY WMHE
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VFIXWQEVOREHWYREAWFHRWMREK¥YUREHWYXFMPHRMRK 2V IR O
YXFMPHRMRK XMPP JVOIR HzZV HIX 2V FVMWX TY YXFMPHEH TI
EXX PZWE IR EVFIXWQEVOREHWYXFMPHRMRK FIL ZIV TIVWSRI
%VFIXWJ VQIHPMRKIR SGL YTTJ]PPE ZMWWE ZMPPOSV

.SFFTVSNSBKTVSNIOX 2V IR MRWEXW ZME ,IPWMRKFSVKW WXE
OSVXEVI TVEOXMO SGL YXFMPHRMRKWMRWEXW J V EXX J VIX
,JIPWMRKFSVKW WXEH OER SGOWY KIRSQJ VE WREFFEVI QEXG

. SFFWT)XW NSFFWTYV 2V IXX WEQEVFIXI QIPPER OSQQYRIR J°
%VFIXWJ VQIHPMRKIR J V EXX WZOIVWXZPPE EXX EVFIXWKMZI
WEQXMHMKX WSQ EVFIXWP WE QEXGLEW QSX JEOXMWOE FILS

Y\IRYXFMPHRMRK SGL [VOIWYXFMP HRWERXZH V OTE'RKQOHR E B/Q/NI R M
JIPWMRKFSVK IVENYHIV OSQQYRIV IXX WXSVX YXFYH EZ ]VC
KIQREWMEP RMZY 0zW QIV SQ ZMPOR/ G RRMPHRMREKEYV WSQ JI

=VOIWL KWOSPEERIWL KWOSPER = IVENYHIV TVEOXMWOX MF

zV HMVIOX OSTTPEHI XMPP EVFIXWQEVYOIRELHSIRWORIPER WEW Q
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